Butterficld Awarded Bank of the year
for Bermuda

Dec 112024
Hamilton, Bermuda — 11 December 2024 Butterfield has retained the Bank of the Year award for Bermuda as announced by The

Banker, an international financial affairs publication owned by the Financial Times.

The Banker’s Bank of the Year Awards aim to recognise lenders that have grown while retaining a solid balance sheet, improved

the quality of their service, invested in technology and considered their role within their local communities.

Jody Feldman, Butterfield’s Managing Director of Bermuda, said, “We are pleased that Butterfield has been recognised as Bank of
the Year for Bermuda once again, an accolade we are proud to have been granted for 12 years running. This year, the award
highlighted Butterfield’s efforts as the first card issuer to introduce Google Pay and the only lender to have enacted a full merchant
acquiring agreement with American Express Global Network Services. These achievements are made possible due to the hard work
of the entire team, and | thank all of our employees and our clients for their continued loyalty.”

Earlier this year, Butterfield was also named Bermuda’s Best Private Bank by The Banker/PWM and Global Finance magazine.
-ENDS-
About Butterfield:

Butterfield is a full-service bank and wealth manager headquartered in Hamilton, Bermuda, providing services to clients from
Bermuda, the Cayman Islands, Guernsey and Jersey, where our principal banking operations are located, and The Bahamas,
Switzerland, Singapore and the United Kingdom, where we offer specialized financial services. Banking services comprise deposit,
cash management and lending solutions for individual, business and institutional clients. Wealth management services are
composed of trust, private banking, asset management and custody. In Bermuda, the Cayman Islands and Guernsey, we offer both
banking and wealth management. In The Bahamas, Singapore and Switzerland, we offer select wealth management services. In the
UK, we offer residential property lending. In Jersey, we offer select banking and wealth management services. Butterfield is publicly
traded on the New York Stock Exchange (symbol: NTB) and the Bermuda Stock Exchange (symbol: NTB.BH). Further details on the
Butterfield Group can be obtained from our website at: www.butterfieldgroup.com.
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