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NOTE: Corporate users who have secondary 
customer access (Act on Behalf of) will be required 
to select and access the Customer (CIF) that a 
transaction or transactions were initiated for in order 
to view the transactions for approval following the 
below steps.

Login to Butterfield and access the view
Corporate User – Approver from the menu option.

Approver dashboard will be displayed showing the 
transaction queue labelled Pending for Approvals. 
Transactions awaiting authorisation will be displayed 
in this queue for assigned user profile under  
Financial or Non‐Financial.

The Grace Period is applicable once the value date 
of a transaction pending authorisation has passed 
and the transaction has not been authorised. The 
allowed period to authorise is up until 21 days. A 
transaction which is not authorised within this period 
will automatically be rejected. Click on the hyperlink 
Grace Period to view the expiration date of the 
transaction.

Butterfield Online Corporate User Approvals



� �
Information Classification: Public
Butterfieldonline.com  |  Butterfield Online Corporate User Approvals  |  Version 1.0  |  1 August 2020   

Transactions can be authorised or rejected in bulk 
by selecting the check box next to each required 
transaction or individually and then clicking on the 
option Approve or Reject.

To view full details of the transaction, click on the link 
for the Reference Number.

Full transaction details are displayed with the options 
to Approve or Reject the transfer.

Transaction journey will display initiator and 
authoriser details of the transaction.



�
Information Classification: Public
Butterfieldonline.com  |  Butterfield Online Corporate User Approvals  |  Version 1.0  |  1 August 2020   

The transaction queue My Approved List will allow 
a corporate user to view the transactions they’ve 
authorised and view full details by clicking on the link 
Reference Number.

Search capability based on date is also available 
if a user requires to view transactions that were 
authorised on a specific date.


