% BUTTERFIELD

Butterfield’s 2020 Annual General Meeting, to be held on Wednesday, August 12, 2020 at 10:00 a.m.
Bermuda time, will held in a virtual-only format. Shareholders cannot attend the meeting in person.
Shareholders of record as of the close of business on May 18, 2020 are entitled to attend the online
meeting by visiting www.virtualshareholdermeeting.com/NTBBH2020 beginning at 9:45 a.m. Bermuda
time on August 12, 2020. Alternatively, shareholders may participate in the meeting by telephone by
calling (602) 563 8827 and entering Conference ID 7774149. To enter the meeting (whether by
telephone or online), all shareholders will need to use the 16-digit control number included in the proxy
materials that were recently sent to them. Other documents relating to the 2020 Annual General
Meeting are attached separately to the event listing for the Meeting on
https://investors.butterfieldgroup.com/events-and-presentations/events.
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